File an Unemployment Insurance Claim

Unemployment Insurance (Ul) is an employer paid program that provides partial income replacement
when you become unemployed or have your hours reduced and meet all eligibility requirements. The
following information will help guide you through the claim filing process.

When to File a Claim

File your Ul claim in the first week that you lose your job or have your hours reduced. Your claim
begins on the Sunday of the week you submitted your application.

If you previously filed a Ul claim within the last 52 weeks and have not exhausted your benefits, you

must reopen your claim to resume benefits.

Important: Waiting to file can delay your benefits.

Information You Need to File a Claim

You will need to provide your personal information and your:

o Last employer information including company name, supervisor's name, address (mailing and
physical location) and phone number

o Last date worked and the reason you are no longer working

o Gross earnings in the last week you worked, beginning with Sunday and ending with your last
day of work

e Information on all employers you worked for during the past 18 months, including name,
address (mailing and physical location), the dates of employment, gross wages earned, hours
worked per week, hourly rate of pay, and the reason you are no longer working.

e Notice to Federal Employees About Unemployment Insurance, Standard Form 8 (former
federal employees only)

e DD 214 Member 4 copy (ex-military only)

o Citizenship status, and, if you are not a U.S. citizen, information from your employment
authorization document

Tip: Use this Ul claim checklist (PDF) to gather all of the required information before you start the
process.

What to Expect After You File Your Claim

You will be mailed important information about your claim and the Ul program. Be sure to read and
respond to all requests to avoid payment delays. For more information, refer to the After You File web

page.

Important: Most Ul customers are required to register for CalJOBS and create an online resume that
can be viewed by employers. You must meet this requirement within 21 days of receiving your Notice
of Requirement to Register for Work (DE 8405) form. Failure to meet this requirement can result in a

delay or loss of Ul benefits. Watch How to Register for CalJOBS and Post a Resume (YouTube) for

more information.


https://www.edd.ca.gov/unemployment/Eligibility.htm
https://www.edd.ca.gov/unemployment/Reopen-A-Claim.htm
https://www.edd.ca.gov/pdf_pub_ctr/de2326.pdf
https://www.edd.ca.gov/unemployment/After_You_Filed.htm
https://www.edd.ca.gov/jobs_and_training/Caljobs.htm
https://www.youtube.com/watch?v=jM_GGKmznBs&feature=youtu.be
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